
Hints for Helping Managers Approve Applications 
 

 

 

If a manager says they are unable to log-in: 

1. Is the manager clicking the link in the manager email?  

https://www.netappsaccess.com/Login_mgr.asp 

If using Lotus Notes the manager may need to copy and paste the link into 

his address line if the link does not work. 

2. Managers should copy and paste the password from the email making sure they 

don’t copy any blank spaces at the beginning or end of the password. 

3. Enter the agency program administrator’s name, email address, and phone number 

exactly as it is in Outlook. 

4. Is the manager using Internet Explorer?  

Note: NETAPPS works best in Internet Explorer. Applicants using other 

browsers may experience unexpected errors. 

 

If a manager can log in – but sees no documents: 

1. The application is no longer waiting for approval by that manager. If it has been 

over 10 business days the application has probably escalated to the PA queue. The 

State Pcard Administrator can be called at (701) 328-4936 or (701) 328-2682 for 

help. 

 

 

IMPORTANT INFORMATION 

 

When you enter the name of the Agency Program Administrator it should be the 

name of the person in your agency who is responsible for administration of the 

Pcard program.  It is very important that the name, email address, and phone 

number be correct.  If not, the application will not move forward.  

 

Always check to ensure that the name, email address, and phone number are 

correct before approving. 

 

https://www.netappsaccess.com/Login_mgr.asp

